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Tém tat

Dt vdn dé: Piéu dudng 12 ngudi tryc ti€p chiam séc, hd trg va bdo vé ngudi
bénh gidp cai thién cht lugng cda dich vu chiam séc sitc khde, ting hiéu
qué va nang cao sy hai long ctia ngudi bénh. Cac hoat ddng cham séc trude
phiu thuat gitp ngudi bénh gidm lo ling, gidm nguy cd bi€n chitng sau
phAu thult, ¢6 vai trd tich cyc trong hdi phuc, ting chit lugng cudc sdng,
kh4 nang ty chim séc cia ngudi bénh.

D6t tugng va phiong phdp nghién ciru: Nghién citu mo td cit ngang, doi
tugng ngudi bénh phiu thuat tir 18 tudi trd 1én va nim vién tir 24 gid tai
Bénh vién Pa khoa Quéc t€ Vinmec Nha Trang tif thang 04 d&€n thang 07
nam 2024. Nghién cttu thu thap dugc 161 miu, st dung thang do mitc do hai
Iong La Monica - Oberst (LOPSS-12).

Két qud: Piém hai 1ong trung binh trén LOPSS-12 1a 4,37 (SD: 0,669). Tat
c4 khia canh chim séc diéu dudng dugc ddnh gi4 cao (diém trung binh > 3,5).
C6 mdi lién quan giita cic yé&u td: gidi tinh, do tudi, nghé nghiép va bénh
ly kém theo vdi hoat dong chim séc. Midc d hai 1ong clia ngudi bénh phiu
thuat v6i chim séc 1a t8t (4,37).

K&t lugn: Bo cong cy LOPSS-12 (phién bén ti€ng TAy Ban Nha) phu hop
dé danh gi4 sy hai 1ong clia ngudi bénh véi chim séc diéu dudng chu phiu
(hé& s6 Cronbach’s alpha cao: 0,877).

Tir khéa: Su hai 1ong, ngudi bénh phiu thuat, cham séc diéu dudng.

Evaluation of surgical patient satisfaction with nursing care at
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Abstract

Introduction: Nurses are the ones who directly care for, support and protect patients in order improve the
quality of health care, increase efficiency and enhance patient satisfaction. Pre-operative cares could help
patients in reducing the anxiety as well as the risk of post-operative complications, also play an active role for
recovery, to increase the quality of life and self-care ability of patients.

Patients and Methods: Cross-sectional descriptive study on all surgical patients aged 18 years and older, were
hospitalized for > 24 hours at Vinmec Nha Trang International General Hospital from April to July 2024.
The study collected 161 samples, using the La Monica - Oberst satisfaction scale (LOPSS-12). The mean
satisfaction score on the LOPSS-12 was 4.37 (SD: 0.669).

Results: All aspects of nursing care were at high scores (mean score > 3,5). There was a relationship among
the factors found: gender, age, occupation, comorbidities and nursing cares.

Conclusions: Surgical patient satisfaction with care was good (4.37). The LOPSS-12 (Spanish version) was
suitable for assessing patient satisfaction with perioperative nursing care (high Cronbach’s alpha: 0.877).

Keywords: Satisfaction, surgical patients, nursing care.

Pat van dé

Piéu dudng 12 ngudi cé trinh d6 chuyén mon,
truc ti€p chiam séc, ludn bén canh hd trg va bao vé
ngudi bénh gidp cai thién chit lugng clia cac dich vu
chim séc sifc khoé, ting hiéu qua vé chi phi va ning
cao sy hai 1ong ctia ngudi bénh [1].

Céc bing chitng nghién cttu da chi ra cac hoat
dong chiam séc truGe phiu thuat giip ngudi bénh
gidm bét lo 1dng, gidm nguy co bi€n chitng xay ra
sau phiu thuat, c6 mot vai trod tich cuc trong viéc hoi
phuc, tu van gidp lam ting chat lugng cudc sdng,
kha ning ty chim séc¢ clia ngudi bénh [2], [3].

Theo Thong tw 31/2021 ctia BO Y t€, Di€u dudng
phdi khdm, ddnh gia tinh trang ngudi bénh, xdc dinh
chdn dodn, lva chon can thiép dé thuc hién va danh
gid lai k€t qua [4]. Pdi véi ngudi bénh c6 chi dinh
phiu thuat, Piéu dudng 1a ngudi s& ddng hanh ciing
ngudi bénh trude, trong va sau qué trinh phiu thuat
dé 1udon ddm bao sy an toan cho ngudi bénh va gép
phin khong nhd vao thanh cong trong di€u tri va
cham séc ngudi bénh.

Tai Bénh vién Pa khoa Quéc t€ Vinmec Nha
Trang, chit lugng trong chim séc diéu dudng luon

12 mdi quan tAm hang diu va dic biét 1a chim séc

diéu dudng ddi vdi ngudi bénh phiu thuit. Nhém
tac gia thuc hién nghién cttu '"Panh gia sy hailong
ctia ngudi bénh phiu thuiat véi hoat dong chim
séc diéu dudng tai Bénh vién Pa khoa Qudc t&
Vinmec Nha Trang nam 2024'" vGi muc ti€u danh
gid sy hai 1dong clia ngudi bénh phiu thudt va mod té
mot s6 y€u t§ lién quan dén sy hai long clia ngudi
bénh phiu thuat vdi hoat ddng chim séc dic¢u dudng.

Déi tuong va phuong phap nghién cuu

Thiét ké& nghién citu: Nghién citu md ta cit ngang.

Thdi gian va dia diém nghién ctu: Nghién ciu
dudc thyc hién tir thang 04/2023 dén thang 07/2024
tai Khoa Ngoai va San - Bénh vién Pa khoa Quéc t&€
Vinmec Nha Trang.

Péi tugng nghién ciu: Ngudi bénh tir 18 tudi trd
1&én, phau thuat, ndm vién tir 24 gid tai cac Khoa Ngoai
va San - Bénh vién Pa khoa Qudc t& Vinmec Nha Trang.

C& miu: C3 miu dinh lugng dugc tinh theo cong
thitc tinh mau cho 1 ty 1&.

Zz<l—%>*p(1—p)
e

Téng miu cla nghién citu 12 n = 161 théa man

ti€u chi lya chon.
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Bién so, cong cu va phuong phap thu thap so li¢u:

La Monica & Oberst di phat tri€n phién bin
diy dd cta thang do LOPSS (La Monica - Oberst
Satisfaction Scale) vao nim 2002. Thang do nay
dudc st dung trong cdc nghién citu vé sy hai long
ctia khach hang d6i vdi dich vu va sdn phdm. Vao
nam 2012 cdc tdc gid ti€p tuc dd phdt tri€n phién
ban rit gon LOPSS-12 12 mot bi€n thé gidm bt
s6 lugng cau hdi trong thang do ban diu, dé don
gidn héa quy trinh khdo sét, giip gidm sd lugng
cau hdi trong thang do ma vin ddm bdo tinh hiéu
qud va do tin ciy trong viéc do ludng mic d6 hai
1ong. Cdc nghién ctfu sau ndy trén th€ gidi wu
tién s dung bd cong cu rit gon nhiéu hon [5].
Nghién cttu st dung b6 cong cu la thang do mic
d6 hai long La Monica - Oberst phién ban rit gon
(LOPSS-12) dudc ttng dung rat hiéu qua trong linh
vuc y t€ d€ danh gid sy hai long clia ngudi bénh
ddi v6i cdc dich vu y t€ ma ho nhan dudc, cong cu
gitip cdc cd s y t€ cai thién chat lugng dich vu va
chim séc ngudi bénh, ddng thdi gitip céc td chicy
t& hi€u ré hon vé nhitng y&u td dnh hudng dén sy
hai long clia ngudi bénh. Thang do gdm 12 ciu hdi
dudc dién dat theo cdch tiéu cyc va tich cuc dugce
thi€t k€ d€ danh gid trdi nghiém cda ngudi dung
vdi ning lyc cdia nhém diéu dudng trong viéc giao
ti€p hiéu qud vdi ngudi bénh va ddp &ng nhu ciu
cua ho [5].

Nhém bi€n s6 dic diém chung clia d6i tugng
tham gia nghién citu: Tudi, gidi tinh, trinh d6 hoc
vin, nghé nghiép, loai phiu thuat, thdi gian luu
vién, bénh 1y kém theo, bi€n chitng lién qua phiu
thuat. Nhém bi€n s8 thang do miic do hai long clia
ngudi bénh, st dung thang do mitc d6 hai long La
Monica — Oberst phién ban rit gon (LOPSS-12)
gdm 12 tiéu chi vé cdc nhém chl dé: Gii thich vé
bénh; Thi€u sy quan tdm; Uu tién viéc chdm séc;
Khong than thién; Thi€u kién nhin; Thi€u sy trao
ddi; Pua ra 15i khuyén hitu ich; Chia sé cam xiic;
Thoai mai dit cAu hdi; Chia sé van dé; Thi€u su tin
tam; Phan hdi cham.

Pé dinh gid k&t qui cda cic cAu hdi, cdc muc
dugc dién dat theo cach cach tiéu cuc (2, 4, 5, 6,
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9, 11 va 12) dugc ma hoéa lai theo cung huéng véi
cidc muc dudc dién dat theo cich tich cuc (cau hdi
1,3,7,8 va 10). Piém s6 dua trén gi4 tri trung binh
clia tirng muc. C4c phan hdi cho tit ¢ cdc muc trén
thang diém dugc tinh trung binh d€ c6 dugc diém
trung binh, v4i di€m trung binh cao hon cho thay su
hai 1ong hon véi dich vu chdm séc diéu dudng.

B0 cong cu stt dung dang phan hoi ki€u Likert
5 diém, tir rit khong dong y (1 di€ém) dén rit déng
¥ (5 di€m), v6i thang do di€m trung binh > 3.41
cho thdy ngudi bénh hai 1ong véi dich vu chim séc
diéu dudng.

STT Diém trung binh Phién giai

1 4.21-5.00 R4t hai long

2 3.41-4.20 Hai long

3 2.61-3.40 Trung binh/Khéng y kién
4 1.81-2.60 Khong hai long

5 1.00 — 1.80 Rat khong hai long

K&t qua chay kiém dinh Cronbachs Alpha dé
ddnh gid d6 tin ciy cda thang do mdc do hai 1ong
cta ngudi bénh LOPSS-12 12 0,877.

X1 Iy va phan tich so li¢u:

S6 liéu tir cdc bang khio sit thu thap vé dugc
lam sach trude khi nhip li€éu. Nhém nghién ciu s
dung phan mém SPSS 20.0 &€ nhap va xit 1y so liéu.
Trinh bay s6 liéu bing cdc bang, bi€u dd, tinh todn
céc chi s6 trung binh, ty 1& %. So sanh cac bi€n dinh
lugng dugc thuc hién bing ki€m dinh T-Test.

Nhém nghién cttu khong tryc ti€p tham gia vao
viéc chdm séc cidc ngudi bénh tham gia nghi€n cttu
dé tranh dua ra bat ky sai 1éch thdng tin tiém 4n nio.

Pao dic nghién ciu:

Nghién cttu dugc ti€n hanh thyc hién sau khi
dugc Hoi dong Y ditc va Hoi dong Chuyén mon
khoa hoc cia Bénh vién Pa khoa Qudc t&€ Vinmec

Nha Trang thong qua.

Két qua

Nghién cttu thu thap dudc y ki€n khdo sdt tir
161 ngudi bénh vé sy hai 1ong véi chdm séc clia
diéu dudng.
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Panh gia hoat dong chiim séc clia diéu dudng

Bang 1: Danh gia hoat ddng cham séc cua diéu dudng

Pic diém Giatri SD Phién giai
trung
binh
1. Giai thich vé bénh 4,51 0,514  Rat hai long
2*. Thiéu su quan tdm 4,14 0,974 Hailong
3. Uu tién viéc cham séc 4,51 0,614 R4t hai long
4*. Khoéng than thién 4,50 0,634 R4t hailong
5*. Thi€u kién nhan 4,49 0,603 Rat hailong
6. Thiéu sy trao ddi 4,45 0,601  Rat hailong
7.DPua ra 16i khuyén hiiu ich 4,48 0,526  Ra&t hailong
8. Chia sé cdm xuc 4,38 0,642 Ra&t hailong
9*. Thodi mai dat cau hdi 4,52 0,525 Rat hailong
10. Chia sé van dé 4,47 0,582  Rat hailong
11*. Thi€u su tan tam 4,14 0,870  Hailong
12*. Phan hoi cham 4,28 0,752 Rt hai long
Két qua chung 4,37 0,669 R4t hailong

K&t qua nghién cttu cho thdy, di€m danh gid mic
d6 hai 10ng chung clia ngusi bénh la 4,37, day Ia
mic rit hai 1ong. Piéu nay phin d4nh cdm nhan tich
cyc clia ngudi bénh ddi v6i chit lugng chim séc
diéu dudng.

Céc yéu t6 dugc ddnh gia cao nhat bao gém:
Gidi thich v& bénh (4,51) va uu tién viéc chim séc
(4,51), cho thdy ngudi bénh nhan dugc sy hd trg
day dd vé thong tin va sy uu tién trong chim séc.
Cé4c tiéu chi lién quan dén thai do va k§ ning giao
ti€p cla diéu dudng nhu: Khong than thién* (4,50),
thi€u kién nhin* (4,49) ciing dat mdc rit hai long,
phdn dnh sy chuyén nghiép va tin tAm cta doi ngi
diéu dudng.

Tuy nhié€n, c6 hai ti€u chi ghi nhan mirc hai long
thdp hon, mic dii vin nim trong ngudng hai 1ong,
bao gdm: Thi€u sy quan tim (4,14) va thi€u sy tan
tam (4,14). Piéu ndy goi ¥ ring mot s6 ngudi bénh
6 thé cAm thiy mic d§ quan tim cd nhan héa va sur

tan tinh trong cham séc chua that sy dong déu.

Lé Tén Luc va cong su

Nhin chung, k&t qua ndy cho thy ngudi bénh rit
hai long vdi chim séc diéu dudng, dic biét 1a vé
giao ti€p, thong tin va sy hd trg vé mit tinh than.
Pay 1a co s d€ khing dinh chat lugng chim séc
diéu dudng hién tai 1a tich cuc, ddong thdi dit ra yéu
cAu can tiép tuc duy tri, cling c6 va cdi thién sy quan
tam c4 thé héa va mifc dd tin tAm trong moi trudng
hgp 1am sang.

Panh gia mic do hai long vé hoat dong chim
s6c diéu dudng ciia ngudi bénh

Bang 2: Banh gia muc dé hai long

Mdc d6 hai long S6 lugng Ty 1€ (%)
R&t khong hai long 1 0,6
Khoéng hai long 1 0,6
Khong y kién 8 5,0

Hai long 78 48,5

Rat hai long 73 45,3

K&t qua nghién cttu cho thily, ty 1& ngudi bénh
phén hdi hai 1ong/rat hai long vé hoat dong chim
s6c diéu dudng 1a 93,8% va chi 1,2% ngudi bénh
phan hoéi khong hai 1ong/rdt khdng hai 1ong vé hoat
dong cham séc diéu dudng.

Mot s6 y&u to anh huéng dén hoat dong chim
soc nguGi bénh

Bang 3: M@i lién quan gitta mot s6 yéu t6 nhan kh&u hoc véi muc

d6 hai long vé hoat déng cham séc ngudi bénh

Yéu td Phan loai Piém hai long
Gidi tinh Nam 4,33 £ 0,632
Na 4,38+0,681*
Do tudi Tu 18 dén < 30 tudi 4,28 + 0,591
Tu 30 — 60 tudi 4,42 + 0,689 *
> 60 tudi 4,25 10,754
Trinh d6 Tu trung hoc phd théng 4,31+£0,125
hoc van tré xudng
Trung cép/ Cao dang 4,37 £ 0,101
Pai hoc 4,35+ 0,076
Sau dai hoc 4,34 +£0,176
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Nghé nghiép No6ng dan/ Cong nhan/ 475+05*
Ngu dan
Nhan vién van phong/ 4,33 +0,705
Lam cong khéi doanh
nghiép
Lao déng/ Kinh doanh 4,33+ 0,625
tu do
Nghi huu 4,29 + 0,726
Khac 4,73 +0,594 *
Loai phéu thuat M8 18y thai 4,36 + 0,076
Phu khoa 4,29 + 0,286
Ngoai tiét niéu 4,34 +0,152
Ngoai chén thuong 4,33+0,138
Ngoai tiéu hoa 4,35+0,119
Khac 4,35+0,19
Thai gian luu Tu 1 -3 ngay 4,34 + 0,08
vién N N
’ Tu 3 - 5 ngay 4,35+ 0,076
Tu 5 -7 ngay 4,36 0,145
Bénh ly kém Co 4,17 £ 0,718
th
eo Khéng 4,39 + 0,665 *
Bién chuing lién  Khong co 4,37 + 0,027
dén phé : <
quan GeNPRAU - gien ching nhiém tring 4,39 + 0,054
thuat
*p < 0,05

Khi ddnh gid m&i lién quan vdi hai long vé chim
s6c diéu dudng, cdc nhém bao gdm: Ngudi bénh 1a
nit; PO tudi tir 30 d&n 60 tudi; Nghé nghiép 1a nong
dan/cong nhan/ngu dan; Khong ¢ bénh ly kem theo
thi c6 mic do hai long hon so vdi cdc nhém con lai
(p < 0,05).

Céc y&u t6 khac nhu: Trinh dd hoc vén, loai phiu
thuat, thoi gian luu vién, bi€n chiing lién quan dén
phau thuat khong ghi nhan m&i lién quan v6i mic

dd hai 1ong vé hoat dong chiam séc ngudi bénh.

Ban luan
P4nh gia sy hai long ctia ngudi bénh phiu thuat
Trong nghién cttu nay, muc dich ctia ching toi 1a
dénh gia sy hai 1ong clia ngudi bénh véi hoat dong
chim séc diéu dudng. K&t qua ghi nhan dudc 1a
ngudi bénh phin 16n hai 1ong véi dich vu chim séc¢

Danh gig su hai long cta ngudi bénh phdu thuét véi hoat dong chdm sdc diéu dubng tai ...

diéu dudng nhan dudc, bing chiing 12 di€m hai long
chung trung binh 1a 4,37/5 (thang do LOPSS-12).
Nhitng k€t qua nay phi hgp véi két qud thu dudc
trong cdc nghién ciu khic ma ching td6i da tham
khéo va dé cap d€n trong phin tdng quan tai lidu [6].
Maic du sy hai long nhin chung cia ngudi bénh 1a
kha t5t, nhung k&t qué nghién cidu da xédc dinh duge
mot vin dé dang luu y 12 “thi€u sy quan tim” trong
chim séc cia diéu dudng dudc didnh gia thap nhat.
Phat hién nay cho thiy ngudi bénh c¢é nhu ciu giao
ti€p ngay cang tot hon, ngudi bénh mong dgi dicu
dudng danh nhiu thdi gian 1ing nghe hon nhitng
mdi quan tAm ctia ho dé chia sé va thau cAm vdi trai
nghiém cda ho trudc va sau phau thuat. Piéu nay
rit quan trong vi mot s6 nghién cfu da chi ra ring
ngudi bénh c6 trdi nghiém phiu thuat t8t hon khi ho
nhan thdy ring ho dugc quan tim hon tir diéu dudng.

Nghién citu nay bdo cdo sy cin thi€t phai cai
thién c4 so lugng va chat lugng thong tin cung cip
cho ngudi bénh. Piéu nay phi hgp vdi két qué dugc
bdo cdo bGi Forsberg va cdng su, nhitng ngudi cling
danh gié céc thii tuc chu phiu (thay vi chi chim séc
phAu thuat n6i chung, nhu trong hiu hét cdc nghién
cttu khic). Tuy nhién, nhitng tac gid nay da st dung
mdt cong cu duy nhat dé€ ddnh gid chit lugng chim
s6c¢ chu phiu, dédnh gid toan bo nhan vién bénh vién
lién quan d&€n qua trinh phiu thuat chit khong chi doi
ngii diéu dudng [6].

Mot s6 yé&u td anh huéng dén hoat dong chim
soc ngudi bénh véi hoat ddng cham séc diéu dudng

Ching t6i nhan thdy ring sy hai l0ng clda ngudi
bénh c¢6 lién quan d€n mdt s khia canh khac nhau,
nhan thitc dugc diéu d6 sé cho phép cdc bénh vién
cdi thién chat lugng dich vu dé€ ddp ng tdt hon
nhu ciu cda ngudi bénh. Vi du, trong céc nghién
citu trude day, két qud thay ring nam gidi hai long
vdi viéc chim séc diéu dudng hon phu nit [7]. Tuy
nhién, k€t qud nghién ctu cla ching t6i lai cho
k&t qud ngugc lai, ngudi bénh la nit thi c6 ddnh
gid mifc do hai 1ong t6t hon ngudi bénh 12 nam.
Piéu dé chitng té ring viéc phu nif c6 nhiéu vin
dé hon trong viéc chim séc tai bénh vién so véi

nam gidi, v ngudi bénh 1a nit coi trong sic khde
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clia ho hon ngudi bénh 12 nam va ¢é xu hudng trd
thanh ngudi ddnh gid va thim chi 12 ngudi quan ly
cdc hoat dong cham séc¢ khong chi cho bén than ho
ma con cho cédc thanh vién khéc trong gia dinh ho.
Khi diéu dudng cham séc tt thi ho ¢6 xu huéng hai
1ong ting cao hon. Pi¢u d6 phi hgp v6i két qua cla
modt nghién citu trude day dugce thuc hién bdi Findik
va cdng su [8].

Mot khia canh khdc 12 nhitng ngudi bénh ¢6 mic
bénh di kem it hai 1ong hon véi viéc chdm soc so v6i
nhitng ngudi khong mic bénh di kém vi ho c6 thé
¢6 nhu cau thong tin 16n hon (bao gdm doi hdi thém
st kién nhin cda diéu dudng, danh gid viéc xem xét
¥ ki€n va sy dong thuin clia ho vé k& hoach chim
séc, viéc diéu dudng hi€u khi ho chia sé van dé cla
minh), nhu mot s6 nghién citu khic da bao cdo [9].

Ngoai ra, mot s& khia canh khdc ma nghién cttu
ctia chiing t6i phat hién ra ma chua dugc cdc nghién
cttu khac dé cap dén nhu do tudi va nghé nghiép.

Y nghia ctia nghién ciu

K&t qua clia nghién ctfu c6 y nghia quan trong
ddi véi viéc thuc hanh diéu dudng trong chim séc
ngudi bénh chu phiu. Dya trén di€m hai long téng
thé, chiing t6i c6 thé k&t luan ring dich vu chim sé¢
diéu dudng chu phiu tai Bénh vién Pa khoa Qudc t&
Vinmec Nha Trang da ddp tng dugc mong dgi cla
ngudi bénh. Ching t6i tin ring k&t qué tot thu dugc
trong nghién citu nay 1a do quy trinh chiam séc diéu
dudng chu phiu c6 hé thdng dugc 4p dung tai bénh
vién ctia ching t6i. Theo y nghia nay, bénh vién
ctia chiing tdi c6 thé dudc coi 1a mot vi du vé& quy
trinh chdm s6¢ chu phiu dugc thi€t k€ t6t. RS rang
céch ti€p can c6 hé thong sé& cai thién viéc cung cip
dich vu chdm séc, do dé cho phép céc diéu dudng
cung cap dich vu chim séc mot cach chi dong va
chuyén nghiép.

Ching t0i nhan thiy ring bd cong cu LOPSS-12
dugc stta ddi phu hgp d€ danh gid su hai long cla
ngudi bénh d6i véi dich vu chim séc diéu dudng
chu phiu. Hé s6 Cronbach’s alpha ctia by cong cu
dugc bdo cdo cao hon nhiéu so véi mic t6i thi€u
dudc khuyén nghi quoc t€ va tham chi Ia cao hon
v6i cdc nghién citu ki€m ching trude d6. Hon nita,
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thang do di chitng minh dudc gi4 tri diy di va do tin
ciy tot va do d6, thang do nay c6 thé dugc khuyén
nghi cho céc nghién cttu trong tuong lai vé sy hai
1ong clia ngudi bénh vé6i dich vu cham séc clia diéu
dudng chu phiu tai Viét Nam khi ma chua c6 nhiéu
nghién cttu va chua ¢6 bd cong cu st dung trong cac
chii d& nghién citu tuong tu.

Két luan

Panh gid hoat dong chiim séc cla diéu dudng

K&t qué nghién citu cho thiy, diém hai long tdng
thé trung binh clia ngudi bénh vdi chim séc diéu
dudng sau phiu thuat 1a 4,37 (SD, 0,669). Pay la
mitc do hai long tot.

Ngudi bénh tham gia nghién ciu danh gid tat cd
céc khia canh cda viéc chim séc diéu dudng la dat
yéu ciu hoic t5t hon so vdi mong dgi.

K&t qud nghién citu cling x4c dinh dugc mot van
dé dang luu y 12 “thi€u sy quan tAm” trong chiam séc
clia di€u dudng dudc ddnh gia thap nhit.

Mot s6 y&u to anh huéng dén hoat dong chim
soc nguoi bénh

Mot s6 y&u t8 ¢6 dnh hudng ma nghién cu chi
ra dugc nhu:

Ngudi bénh Ia nit hai long véi viéc chdm séc
diéu dudng hon ngudi bénh 12 nam.

Ngudi bénh c6 mic bénh di kém it hai long hon
v6i viéc chim séc di¢u dudng so vdi nhitng ngudi
khong mic bénh di kem.

Ngoai ra, mot s6 yéu t6 khic nhu dod tudi va
nghé nghiép c6 ghi nhin nhitng di€m ding luu y

can cai thién.

Khuyén nghi

Di€m hai long tdng thé trung binh clia ngudi bénh
phiu thuat véi chim séc diéu dudng 12 4,37. Pay l1a
mtc dd hai 1ong t8t nén can ti€p tuc duy tri. Mot s
diém lvu y cAn cai thién ghi nhan dudc tir cic nhém
ddi tugng nhu: Nam gidi, c6 mic bénh di kém, mot
s6 dic di€m theo do tudi va nghé nghiép clia ngudi
bénh. Trong bdi cidnh chua c¢6 nhiéu nghién cttu va
chura c6 bo cong cu st dung trong cdc chi dé nghién
cttu tuong tu thi bd cong cu LOPSS-12 (phién ban
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ti€ng TAy Ban Nha) dugc stta ddi phit hgp d€ danh
gid su hai 1ong clia ngudi bénh doi véi dich vu cham

s6c diéu dudng chu phiu v6i hé s6 Cronbach’s alpha

cao (0,877). D& xudt md rong ti€p tuc nghién ciu

A R A . N z . [N . A
sdu hon d€ phan tich va xdc dinh tién ich cia cong

cu theo thoi gian.
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